
Dear Parents and Carers, 

I know that this is a period of uncertainty for you, as school in August may look very different to 

normal.  I have composed answers to the most frequently asked questions and hope that you will 

get a clearer picture of what you and your child can expect next session.  

The Scottish Government made a surprise announcement this week. They have made it clear that 

they wish for schools to return all pupils, full time on August 12th.  This will of course depend on 

health advice nearer the time, and the decision will be made by the Government and not school. The 

plan we have been working on is for blended learning between home/school, taking account of 

social distancing measures. This is now to be called the ‘contingency plan’ in the event that the 

Government decide that it is safer to continue to follow social distancing at that time. 

 As it is unknown at present, which plan will be advised, I have outlined the contingency plan below.  

You should have received a call from a member of staff over the last week informing you of your 

child’s bubble letter (nursery) or number (P1-7), and the days that this corresponds with.  If you are 

still unsure, please email myself, Joanna Christie or your child’s current class teacher to find out.  

*For additional Nursery information, please follow the early years class blog. 

 Q How do I know my child will be as safe as possible from Covid 19 when they return to school 

and Nursery?  

There is a very rigorous and comprehensive Risk Assessment which is written by each individual 

school and must be passed by Highland Council’s Health and safety Team. The staff, Parents and 

pupils (with adult support), will be required to follow it exactly. The Risk Assessments will be flexible 

to take account of a changing situation and can be shared with parents before school opening in 

August. Any personal or identifiable information will not however be shared.  

Q What class will my child be in and who will their teacher be? 

 You have been informed of your child’s bubble at this stage, as that was the main plan for August.   

There will be 3 primary classes, with one nursery class, next session due to a drop in the school roll. 

These classes will be composite classes –  

 Miss. C. Robinson and P1/2/3   

 Mrs. J. Christie and P3/4/5  

 Miss. A. O’Shea and P5/6/7. As you may know, Miss O’Shea will begin her maternity leave 

before the start of next session.  I will inform you of Miss O’Shea’s replacement, as soon as I 

have this information. 

Teachers have worked together to place your child into one of these classes and this information will 

be with you soon.  With limited time now before the end of the session, we will email this 

information to you. If you have not provided the school with a current email address, please send an 

email requesting your child’s class and teacher for August to myself 

(Suzanne.callander@highland.gov.uk), Joanna.christie@highland.gov.uk or to your child’s current 

class teacher. If you have not received an email by next Wednesday, please also get in touch. We are 

only able to discuss your own child, due to data protection. 
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 Q How will the children be grouped into bubbles? 

All teaching staff worked together to ensure that all siblings were placed into 10 bubbles, that would 

attend on the same day from nursery to P7.  With more than half of the school having a sibling, this 

took some time to get right.  We then ensured that no child found themselves in a bubble with an 

entirely different stage, or without at least one pupil that they have worked with previously.  We 

then considered reading groups, to ensure that teachers can maximise their time teaching literacy 

and numeracy. Due to the complexities involved, we are unable to move any children at this point, 

as to do so would then put other sibling groups across the school out of sync. 

Q When will my child be in school and when will they be learning at home? 

 Bubbles A, 1, 3, 5 and 7 will attend school on a Monday and Tuesday. Class teachers will continue to 

provide online learning for the days that your child does not attend.  For these bubbles, they should 

access online learning on the class blogs (nursery to P3) and Google Classroom (P4-7), on a 

Wednesday, Thursday and Friday.  Teachers will engage actively on a Wednesday to support your 

child online. 

Bubbles B, 2,4,6 and 8 will attend school on a Thursday and Friday. Class teachers will continue to 

provide online learning for the days that your child does not attend.  For these bubbles, they should 

access online learning on the class blogs (nursery to P3) and Google Classroom (P4-7), on a Monday, 

Tuesday and Wednesday.  Teachers will engage actively on a Wednesday to support your child 

online. 

 

Q Why are they not in school every day?  

Due to social distancing guidelines, we had to ensure that each child would be 2m from each other 

within class, with 2m from the class teaching area, 2m from the class sink and 2m from any fire exits. 

This meant that the ‘usable’ floor space in each classroom was reduced significantly.  After using a 

Highland Council formula to calculate this, we could only safely accommodate 8 children per day in 

each classroom.  As I mentioned, we will only have 3 class teachers next year, therefore, to increase 

the amount of pupils each day, we managed to create a 4th bubble, allowing half of the school to 

attend each day.  This allowed each pupil to receive an allocation of 40% face to face teaching across 

the week. 

Q Will the length of the day be the same as usual?  

At this time, all pupils will attend from 9am until 3pm, as normal.  We have identified four different, 

distanced, entry and exit points for each of the four bubbles that will attend each day. This means 

that children may arrive at the same time, if both adults and children adhere to social distancing 

rules.  

 Q What date will my child be invited to start?  

Week 1- 10th August Holiday, 11th August In-service day for staff. Wednesday 12th August will be a 

home learning day for all pupils.  

 

Bubbles B, 2,4,6 and 8 will begin on Thursday 13th August. 



Bubbles A, 1,3,5 and 7 will begin on Monday 17th August, however, online learning will be provided 

from Wednesday – Friday from Wednesday 12th August. 

  

Q Why not have them in school on a Wednesday? 

Due to the need for the provision of both online and face to face learning, teachers need time to 

prepare lessons and support learning. Teachers will not receive their normal planning time whilst 

bubbles are in school due to our CCR teacher teaching a bubble and also to reduce cross infection.  

If we were to offer a Wednesday, it would result in only an extra half day for pupils but at the cost of 

any home learning being able to be provided. Staff will also need time to clean all resources and 

prepare their classrooms for a new set of bubbles. This cannot be done after school due to all staff 

having to leave the building by 3.30pm each day, to allow the cleaning team to carry out enhanced 

cleaning at the end of each day. 

 Q Will there be a staggered start and finish time? 

 No, this has not been necessary as we have identified four socially distanced entry and exit points 

for one bubble per day. 

 Bubbles A and B (nursery) will use the Mercat Centre as usual.   

 Bubbles 1 and 2 should line up 2m apart, at the main entrance in the morning and be 

collected from here at 3pm. One adult must stay with each child until their class teacher 

brings them inside at 9am. You cannot leave your child to line up here alone. These are the 

only bubbles that require an adult to stay with them. You should aim to arrive at 9am. 

 Bubbles 3 and 4 should line up at the cloakroom entrance, at the rear playground, 2m apart, 

and be collected from the school gate.  Only adults for bubbles 3 and 4 will be permitted into 

the playground, if you wish to do so, and only until the class teacher comes out to the line. 

Please leave immediately thereafter as the gates will be locked as soon as lines are collected. 

Please ensure that your child heads directly to their line and you and your child stay 2m 

apart from others. 

 Bubbles 5 and 6 should line up 2m apart at their bubble classroom door (currently the P4/5 

classroom which faces the rear playground), and be collected from the school gate. No 

adults will be permitted into the school playground. 

 Bubbles 7 and 8 should line up 2m apart at the gym hall outside door at the top of the 

playground. No adults will be permitted into the playground. Pupils should head directly to 

their entrance and line up 2m apart. Pupils will exit from here and meet you at the school 

gate. 

 

All pupils should aim to arrive at 9am as the playground will not be open to any pupils 

before this time and will not be open for play before school, only to line up, socially 

distanced in front of their entrance. 

All bubbles will also use these doors during intervals, lunchtimes and to access outdoor learning.  

Please ensure that your child lines up 2m apart from the child in front.  Only one adult is allowed to 

accompany each child and we ask that all adults also stay 2m apart from each other.  The playground 

will not be opened to children in the mornings. The gate will be opened at 9am only for bubbles 3-8 

and they should make their way directly to their entrance door and line up waiting for their bubble 

teacher to take them inside. Please do not seek to come into the main entrance at any time, as 



bubbles 1 and 2 must be kept safe.  If you need to speak to Ms. Nimmons or another member of 

staff, please phone to make a virtual or telephone appointment. 

 

 Q What will being in a bubble look like? 

Each bubble has no more than 8 pupils. The children will stay in their bubble for the 2 days. No two 

bubbles will mix in the classroom or in the playground. However, there may be  some passing of 

each other at sinks and toilets but this will be kept at a minimum. Each bubble will be taught by a 

teacher, and classes will also have a Pupil Support Assistant. The teachers will not cross bubbles and 

will be with the children all day. There will be an adult to supervise each bubble at interval and 

lunchtime. 

 

Q What will the classroom environment look like? 

 Children will have their own allocated desk and chair which have been set out for maximum 

distancing (currently 2m). They will stay at their desks for most of their learning. They will have their 

own tray of resources that won’t be shared with others in the same bubble or used by others on the 

other team. Some learning will be outside. 

 Exception-P1 and P2- it will be very hard to create a suitable learning environment for little ones if 

they are sitting at desks for long periods of time. Therefore, we are following the Government advice 

for Early Years and extending it into the school. This means the P1s will be moving about the 

classroom more and mixing within their bubble at times. This will allow a better environment for 

them to learn and to be cared for. This of course is only possible because of staff willingness to be in 

closer contact with the children, where necessary.  

Q What will pupils across the school be learning?  

We are calling it a Recovery Curriculum. At school the children will only be learning in Literacy, 

numeracy and Health and Wellbeing. By stripping out the other subjects for now, it means an 

increase in the time that would usually be spent on these key subjects, and brings the amount of 

tuition of them to almost the amount of time usually spent in a whole week. Health and Wellbeing- 

there will be a focus on mental wellbeing and physical exercise. A minimum of equipment will be 

shared, such as a ball, and will be kept for and used within the bubble only.  

Q What will learning at home look like?  

Learning at home will mainly be consolidation and practice of what has been taught at school in 

literacy and numeracy. Health and well- being will focus on physical exercise. In addition, other 

subjects such as social subjects (history, Geography and modern studies) and science and 

Technology  and Expressive Arts will be offered with a thematic approach in mind. 

Nursery –P3 will find their learning on the relevant class blogs at 

miltonprimaryschool.wordpress.com.  P4-7 will be given access details for their own Google 

Classroom. Learning at home is a very important part of the recovery of learning so we ask that, if at 

all possible, your child has a go at all the work to the best of their ability. It will be beneficial if you 

are able to both support them and to try and motivate them if they are reluctant. On a Wednesday, 

the teachers will be available to answer any queries you have about learning. You are welcome to 

email the teachers on the other days and they will get back to you as soon as they can.  



Q How will the outdoor space be used? 

 The playground will be divided into 2 large zones during interval and 4 large zones during lunchtime, 

so that the most number of bubbles can use the outdoor space at any one time. Some literacy and 

maths lessons will be outside as well as PE and breaks. The outside zones will be timetabled and the 

same bubble will use the same space for a week or two, when they will be changed. Breaks and 

lunches will be at staggered times. Depending on the advice at the time, the large playground 

equipment may or may not be in use. Note- windows will be open in the classrooms so your child 

will need a jumper. 

 

 

 

 Q How will the children move safely within the school?  

The children will be supervised on entering the school and will follow floor markings which will space 

them out. They will remain in their base for most lessons. They will only leave for the toilet or when 

they go out for break or outdoor learning, both of which will be supervised. They will not be sent on 

messages nor mix with other bubbles.  

Q What about children with Additional Support Needs? 

 All the information in this booklet can be adapted to best suit the needs of children with significant 

additional support needs (ASN). We will discuss what this may look like with their parents/carers at 

the start of next session. For other parents, please be assured that the safety of all children will be 

paramount when making any decisions. A support assistant will be allocated a class for the day and 

will not move from room to room. They will be allocated according to needs of the children in the 

bubble. 

  Q Will there be lunches?  

The catering team have carried out their own risk assessment. This means the lunches will be cold, 

such as sandwiches, wraps and fruit, and will be delivered to the classroom where children will sit at 

their desk to eat them. They will be supervised by their teacher. The children will then be taken to 

their outside zone for up to half an hour of play. Children may bring a packed lunch. Please ensure 

that your child can open everything themselves.  

Children cannot go home for lunch and return for afternoon lessons. (Your child’s teacher will 

contact you about specific issues around this for certain pupils). 

 Q What about a snack?  

I am afraid there won’t be a tuck shop. However, children are welcome to bring a snack for break 

time. Please ensure they won’t need any help such as peeling an orange or opening crisps. They will 

be responsible for any packaging being put straight into a bin.  

Q Does this mean there will be no after school clubs? 

 I am afraid not currently. The authority has made this decision. There will be no whole school 

assemblies either. 

 



 

Q What if my child arrives by school transport? 

You should send your transport needs to HC by July 1st.  This will only be provided for children who 

currently receive transport to Milton P.S. You can find this on our school blog.  We will ask taxis to 

drop off your child no earlier than 8:55am and for your child to head directly to their class entrance 

where they should line up 2m apart.  At the end of the school day, your child will be taken to their 

taxi by a member of staff at 3pm. 

 Q What should my child wear to school? 

 Please note that all pupils and all adults in school must have a complete change of clothes every 

day. Children should still wear school uniform if at all possible. They will most likely need a 

sweatshirt as the windows will be open. There will be minimal changing for PE so it may be best to 

wear shoes that are suitable for outdoor play and PE. You may choose for your child to change into 

shorts or not, but there will be no changing of T shirts, unless they get wet. Children should be able 

to dress themselves if at all possible. Children will still require separate indoor shoes. Children 

should be able to fasten all shoes themselves please. Children MUST have a rain jacket (with a hood) 

with them every day as they will be outside on at least 2 occasions. 

A child without a jacket may mean the whole bubble will need to go inside. *Children should be able 

to put on/off and fasten/loosen their coats themselves. Please take time to teach your child how to 

be independent. 

 Q What about Lost property?  

If everything is named, there should not be any lost property. For the time being, we simply cannot 

keep any lost property in school at all. Unnamed plastic containers and water bottles will be 

disposed of. Unnamed clothing will be bagged and kept unopened until it is safe to do so.  

Q What resources will be provided?  

Children will have a tray on their desk with most things that they will need. This will include things 

such as scissors, ruler and age appropriate resources such as a dictionary, compasses, plastic letters, 

counters etc . They will not share resources eg they will get a reading book which only they will 

touch. The teacher will instruct them at the end of their two-day block, what should be put from 

their tray into their bag to take home for their learning at home. It is very important that it is 

returned on their next day back in school please, when it will be taken from their bag and into their 

tray for two days. Please wipe down what is possible. Because of this arrangement, not all work will 

be able to be marked every time. However, the teachers will be giving regular feedback orally to the 

children, helping, supporting and discussing how to improve. Outdoor exercise and PE- each bubble 

will have a box of basic equipment such as a ball and cones. These will only be used by that bubble 

and cleaned before and after each use. 

 Q What should my child bring to school? 

 ~A backpack style of school bag. No other equipment, reading bags, PE bags, toys, umbrellas etc can 

be brought to school. Children should also try to bring the following INSIDE the bag~ ~a raincoat with 

a hood (or wear it but don’t carry it) ~indoor shoes ~ a clean water bottled FILLED with only water 

~an individual small packet of hankies ~ a snack ~ a lunch if not having a school dinner ~ pre cleaned 

charged **chrome book (P6 and P7 only) ~ wipe-able pencil case with sharpened pencils, crayons, a 

rubber and optional felt pens. Name as much as you can. ~glue stick if possible ~shorts for PE 



(optional) ~plus all the work they have taken home for home learning such as jotters, reading books- 

this is important as we cannot share more. ~own small personal hand sanitiser (optional) ~cleaning 

wipes (optional)  

** Chrome books- the authority has made the decision that, for this year, the leaving P7 class will 

keep their chrome books and use them in the academy. Mrs Christie has asked that ALL 

Chromebooks are returned next week at the date and time posted on the blog.  This is to allow them 

to be cleaned and for P7s to be given back their original Chromebook to take to S1.  Current P7s will 

be able to collect their Chromebook on the in-service day on the 11th of August. 

This means that we may be short of chrome books for the new P6 class until we get them from the 

academy leavers.  

PPE- it is not recommended that children wear masks or gloves to school as this will likely spread 

germs more. There is a high chance they will take them on and off and leave them lying about. Staff 

will wear it as usual for first aid purposes. We will provide a resource pack of essential items, such 

as, pencils, rubbers, colouring pencils etc, for pupils to keep within school. 

Q What about handwashing and toilets?  

There will be frequent compulsory and supervised washing of hands throughout the day. Children 

will be told to wash their hands after the toilet. Almost all classes have a sink which will be used 

frequently. Children will be asked to wash their hands again in the class after a visit to the toilet, just 

in case. Each classroom has its own sink area. 

Each class teacher will also have their own personal hand sanitiser which will be used regularly. The 

children will be given frequent reminders and lessons about hygiene. Highland Council have advised 

that where children’s hands are becoming red, this is not down to the soap, but means that your 

child is not drying their hands properly. Please help your child to become independent with this 

before August to avoid this. If your child has a medical skin condition, it has been advised that you 

visit your child’s doctor for advice. 

Only one child per bubble will be allowed out to the toilet at any one time (unless in emergencies). 

This means that the most that would potentially be at any toilet would be 2. There will be a 

maximum of two children per toilet. Children will be supervised at the door whenever possible.  

Boys in bubbles 1-4 will use the boy’s toilet at the cloakroom. Girls in bubbles 1-4 will use the girl’s 

toilets at the cloakroom.  

Bubbles 5 and 6 will use their own toilet just off the gym hall.  Bubbles 7 and 8 will use their own 

toilet just off the gym hall.  These are single toilets and only 1 child per bubble will go at any one 

time. 

Q Can you tell me about the cleaning of the school?  

This will be given high priority. There will be enhanced cleaning every day by the school cleaners. 

Frequently touched areas and toilets will also be cleaned during the day. Please be assured that the 

staff and the janitor will be checking that the school is cleaned well.  

Q Pupil illness/absence  

Currently you are required to quarantine if you go abroad, therefore it is essential for you to inform 

us on any planned foreign holidays. If your child becomes ill during the day, they will be removed 

from the bubble into a safe space (The Hive) with a member of staff. If the weather is fine and it is 



safe to do so, this will be outdoors.  Parents will be contacted and should collect their child from The 

Hive door. The side gate will be opened for you when you arrive. Parents MUST be contactable at all 

times. If you are not able to collect your child within 30 minutes, you should have arrangements in 

place for someone else to do so on your behalf. The rest of the bubble will remain at school. If it is 

suspected Covid, you need to arrange a test as per the guidance at the time. Your child will remain 

absent until the result of that test is known. If it is negative, your child is free to return to school and 

slot in with their usual bubble. If it is positive, we will follow the guidance at that time. Currently the 

whole bubble and teacher would be sent home for a period of isolation, currently 14 days. At this 

time, I would suggest you consider what plans you need to have in place for all scenarios. 

 Q What about staff?  

We hope to start the year with a full quota of teachers. The plan is that if a teacher is absent then 

the Head Teacher will cover that class. If we are permitted, we will employ a supply teacher if it is a 

longer absence. If there are multiple absences and no cover, we may have no choice but to send the 

pupils home. If a teacher shows symptoms in school, the same rules will apply to them as if a child 

was sick.  

Q What if my child needs to take medicine? 

 The basic protocol will not be different. If your child uses an inhaler, it should be brought to school 

every day and kept in the child’s bag. Both parts should be named. Younger children will be 

supervised when taking it. Any other medicine, including cough sweets- if your child needs to take 

medicine, try to time it for out of school. It is the easiest solution. If that is not possible, you will 

need to phone the school and will be given a time to bring it to the school and complete all the 

necessary paperwork. The medicine will stay in school in a locked cupboard and cannot be 

transported home by the child. This means you will need to ask for the medicine to come in two 

bottles or packets- one for school and one for home. The school one will need the pharmacist label 

visible. Note we do not have a lockable fridge in school.  

Q Apart from the children and staff, who will be allowed to come into the school? 

 The answer is basically no-one. I am sorry but no parents will be permitted into the playground or 

building unless it is an emergency.  We have all gotten used to virtual meetings on Google Meet, so if 

you need to speak with a member of staff, please call the school office and arranging a time for a 

virtual meet. Any deliveries will have a strict protocol which must be adhered to. Contractors are not 

permitted on site unless it is an emergency, and they will also follow a strict protocol.  

 Q How do I speak with staff if I need to? 

 I am sorry but you cannot speak to the teacher when you bring or collect your child. This would only 

lead to congestion or even worse another child not being supervised appropriately. You may phone 

the school at any time, even from the school gate if you have a question. The teachers can phone 

you back when they are not teaching. If it is not an emergency, email the class teacher or the generic 

school address at Milton.primary@highland.gov.uk and we will get back to you as soon as we are 

able.  Again, if you need a face to face meeting, this can be arranged virtually, through Google Meet. 

  Q Will my child get a specialist teacher music? 

Yes, Ms Murray will be able to teach music to one bubble per week, until social distancing eases. 

 



 

 Q What will I do about my child care?  

I appreciate that at normal times, parents often use the time their child is in school, to work. The 

government has made suggestions about how child care might work for you and details can be 

found on the Scottish Government website. The Authority has not yet made a decision about hubs if 

all adults in the home are category one key workers, but I would suggest you look at alternatives just 

in case.  

Finally, the Parent Council, led by Ms. Rhanna Whiteford, have been collating all of your questions 

over the past week. I will post answers to any questions that have not been answered above, before 

next Thursday. Many thanks to Rhanna for organising this! 

 More information will come if the situation changes. 

Best wishes, 

S.Callander 


